
             │ 

 │Industrial Pretreatment Program 
 

Industrial User Accidental Discharge Notification  Updated: September 10, 2020 

Industrial User Accidental Discharge Notification 

Pursuant to City of Louisville Municipal Code Chapter 13.32 (Sewer Use 

Regulations), all Industrial Users shall be required to immediately notify the City of 

any discharge that could cause problems to the POTW, including any and all slug 

loading.  
 

In case of an accidental discharge, it is the responsibility of the Industrial User to 

immediately telephone and notify the City of the incident. The notification shall 

include: 

 Location of discharge 

 Type, concentration & volume of waste 

 Corrective actions taken 
 

The Industrial User shall notify the following City agencies in the following order 

until contact is made: 

1. Industrial Pretreatment Program (303)-335-4785 

2. Wastewater Treatment Plant  (303) 335-4784 

3. Deputy Director of Utilities  (303) 335-4610 

4. After Hours Emergency Line  (303) 441-4444 
 

Within five (5) days following an accidental discharge, the Industrial User shall 

submit to the City a detailed written report describing the cause of the discharge and 

the measures to be taken by the industrial user to prevent similar future occurrences. 

Such notification shall not relieve the Industrial User of any expense, loss, damage, 

or liability which may be incurred as a result of damage to the POTW, fish kills, or 

any other damage to persons or property, nor shall such notification relieve the 

Industrial User of any fines, civil penalties, or other liability which may be imposed 

by this chapter or other applicable law.  
 

Notice to Employees 

The Industrial User shall ensure that all employees who may cause or suffer 

accidental or other non-compliance discharge are advised of emergency notification 

procedures. At a minimum, a notice shall be permanently posted on the Industrial 

User’s bulletin board or comparable prominent place advising employees who to call 

in the event of an accidental discharge.  


