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Once you receive your smart electric meter or non-communicating meter,  
your monthly electric bill will look different than it does today. 

Previously, your bill showed your “Total Energy” use for the billing period.

Previous electric meter usage detail example

METER READING INFORMATION

METER Read Dates: 03/05/21 - 03/12/21 (7 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 7153 Actual 7056 Actual 97 kWh

Once you have a smart meter or non-communicating meter, your bill will still  
show a “Total Energy” use row, and it will also include three additional rows labeled 
“On-Peak Energy,” “Mid Pk Energy,” and “Off-Peak Energy.” As in the past,  
your bill will be based only on the “Total Energy” row. The additional rows show  
the breakdown of your usage in different time periods and will be used for  
Time-of-Use rates in the future.

Smart electric meter or non-communicating meter usage detail example

METER READING INFORMATION

METER Read Dates: 03/05/21 - 03/12/21 (7 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 274 Actual 0 Actual 274 kWh

On-Peak Energy 45 Actual 0 Actual 45 kWh

Mid Pk Energy 18 Actual 0 Actual 18 kWh

Off-Peak Energy 211 Actual 0 Actual 211 kWh

•	 The Previous Reading field will always display zero.

•	 The Current Reading field shows how many kilowatt hours you used in the billing period.  

•	 The Usage field will also display the total kilowatt hours you used in the billing period.

If you have set up auto-payments with Xcel Energy, the autopayment will continue 
and no action is needed. 

Visit xcelenergy.com/SmartMeter or call us at 800-895-4999 to learn more.  
You can also sign up at xcelenergy.com/MyAccount to enroll in paperless  
billing and find other helpful information.

INFORMATION SHEET

COLORADO
ELECTRIC BILLS FOR CUSTOMERS 
WITH SMART METERS OR  
NON-COMMUNICATING METERS

RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

LAUREL M CLAYPOOL
8100 MAIN ST APT 218
MAPLE GROVE MN 55369-7086

51-4874455-4 08/28/2014

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

422074869 08/01/2014 $65.02 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

51-4874455-4 08/28/2014 $65.02
Please see the back of this bill for more information

regarding the late payment charge. Pay on or before the
date due to avoid assessment of a late payment charge.

Make your check payable to XCEL ENERGY

LAUREL M CLAYPOOL
8100 MAIN ST APT 218
MAPLE GROVE MN 55369-7086

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE
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DAILY AVERAGES Last Year This Year
Temperature 76° F 73° F
Electricity kWh 13.5 13.0
Electricity Cost $2.26 $2.17
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QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com
Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Español: 1-800-687-8778

Or write us at: XCEL ENERGY
PO BOX 8
EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 07/01/14 - 07/31/14 389 kWh $65.02
Current Charges  $65.02

ACCOUNT BALANCE
Previous Balance As of 07/01 $61.20
Payment Received Check 07/23 -$61.20 CR
Balance Forward $0.00
Current Charges $65.02
Amount Due $65.02

INFORMATION ABOUT YOUR BILL
Thank you for your payment.

------ manifest line ---------

https://my.xcelenergy.com/customersupport/s/projects/smart-meter-installation
xcelenergy.com/MyAccount

