
city of louisville water & sewer
Monthly billing for minimum fees plus water/
sewer usage begins once your water meter 
is installed, even if you don’t yet occupy the 
property. This also applies to homes with 
fire damage which are not occupied. More 
information about utility billing can be found 
at LouisvilleCO.gov/utilitybilling or by calling 
303-335-4501.  

gas/electric
Contact the Xcel Energy Community 
Recovery Line at 866-672-3834 or visit 
https://co.my.xcelenergy.com/s/outage-
safety/marshall-fire-recovery.

centurylink (internet/phone)
Contact 1-800-963-6665 (M-F, 8am-6pm 
local time).

more information
Visit our website at LouisvilleCO.gov/
utilityrestoration.

update your mailing address
Complete the change of address form at  
https://moversguide.usps.com/mgo/disclaimer. 

comcast (internet/phone/cable)
Contact 1-800-XFINITY (1-800-934-6489) 
and press 1 for customer assistance.

trash, recycling & compost 
Republic Services has provided a direct 
contact for fire-affected families. When 
you’re ready to restart trash, recycling and 
compost service, please contact Susan 
Roundy at 720-590-4334. If you are not part 
of the City’s waste hauling program, please 
contact your provider to restart service.

Welcome Home!
Marshall Fire Utility Services Move-in Checklist


